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How to Log In to Moodle
Steps

1. Open an Internet browser
• Chrome
• Edge
• Firefox
• Safari, etc.  

2. Go to https://online.tiffin.edu/

3. Enter your username and password
• Username:	Everything	before	the	“@”	symbol	in	your	Tiffin	University	email	address

• Password: Same as your university email password or created on your own (if changed 
within Moodle).

• Click ‘Enter’ on the keyboard or click the Log in button

Additional 

Forgotten username or password: If you forget your username or password, the option to reset your 
password is located on this page under the log in button. Moodle password is typically synced to the 
email and self-service password, so they are the same.
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Navigating Moodle
Moodle Home Page

Below is the page that appears after successfully logging in. 

1. Settings and navigation
• Profile	-	Your	personal	Moodle	profile	and	settings.	See	page	5.
• Dashboard - Customizable page for providing users with details and upcoming deadlines.
• Grades - Shortcut path to each active course gradebook.
• Preferences - Moodle preferences and settings.
• Log out - Log out of the current Moodle session and return to the TU Moodle Login page.

2. Courses

• Your currently active courses are listed under the ‘Courses’ tab. This should also be the
default	view	when	first	logging	in.	Click	the	course	container	to	open	the	course.

• Completed courses appear under the relevant year tabs.
• Courses older than a semester are archived and will not appear in this area.

3. Moodle feed
• Deadlines - Lists upcoming course activity deadlines for the week.
• Messages - Displays recent messages recved through Moodle.
• Forum Posts - Displays recent forum postings in your currently active courses.
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Profile Page

1. User details

• Edit Profile	-	Add	or	change	profile	picture,	add	or	change	the	profile	description,	edit	
additional	profile	settings.

• Preferences - Moodle preferences and settings. 

2. Course details

• Displays all past enrolled (grayed out) and currently enrolled courses. 

3. Message
• Takes you to your personal message page.

• If	you	click	the	message	button	while	on	your	profile	page	it	will	open	to	your	personal	
space. In your personal space, you may save draft messages, links, notes, etc. to access 
later.

• If	you	click	the	message	button	while	viewing	someone	else’s	profile	page,	it	will	open	to	
your message page. On your message page, it will be set up to write a message to the indi-
vidual.

4. Top right header
• My Courses - Takes you back to your Moodle homepage.
• Message Icon - Takes you to your personal message page.
• Bell Icon	-	Displays	notifications.
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Navigating Courses
Course Page

Below is a typical online course layout in Moodle. Differences may exist from course to course.

1. Breadcrumbs

• Located at the top of the page and assists with navigation around the course and around 
Moodle.

2. Course navigation 

• Start Here - Provides a mini orientation to the course and access to all essential docu-
ments, TU policies, and informational resources.

• Week Number & Topic - TU online courses consist of 7 weeks and a typical seated course 
has 16 weeks. View the topic covered as well as navigate the course by the week. A green 
dot will display to the left of the currently active week in a course. A progress tracker (ex. 
Progress 0/3) is located under each week to keep track of assignment completion.

• Communication Center - Provides access to important Course Information and Announce-
ments,	the	Question	and	Answer	Forum,	other	non-module-specific	discussion	forums,	and	
the Collaborate Virtual Meeting Tool.

• Course Dashboard - Located at the bottom of the left-hand course navigation. Here you 
can	find	the	course	gradebook,	participants,	and	other	course-related	resources.	More	on	
page 9.
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• Other - Most courses contain the aforementioned items in this section but some courses 
may	feature	additional	options	or	exclude	some	of	these	items.	When	first	entering	a	Tiffin	
University Moodle course page, you should familiarize yourself with the layout, resources, 
and navigation. This may aid you in having a successful experience with the courses that 
utilize Moodle.  

3. Section Navigation, quick links, & syllabus

• At the top of the online course, section contents are simple navigation and useful links. 

• Explore - Takes you to the explore section of that week in the course. The explore section 
includes the readings for the week, chapter PowerPoints, notes, additional resources like 
documents, videos, PDFs,  and easy access to the Questions and Answer Forum for the 
class. 

• Activities	-	Takes	you	to	the	activities	section	of	that	week	in	the	course.	Here	you	will	find	
the assignments and the day and time of the week they are to be completed. 

• Wrap-up	-	Takes	you	to	the	last	section	of	that	week’s	content.	Here	you	will	find	the	sig-
nificance	of	that	week’s	lesson.	A	checklist	for	ensuring	completion	of	the	week’s	activities	
and a look forward to what will be discussed in next week’s lesson. Lastly, a check-in for 
how you a progressing and how you can provide feedback for the course.

• Quick Links - Redirects you to a collection of useful resources and links. Like tech support, 
learning resources, advising, disability services, IRB forms and procedures, and more.

• Syllabus - Easy access to the course syllabus. Typically these documents include a course 
overview, learning outcomes, assignment due dates, activity point values, and additional 
information	for	the	specific	course.

4. Section content

• Displays	the	content	for	the	selected	week,	module,	etc.	In	this	area,	you	will	find	the	top-
ics, materials, resources, assignments, activities, and other relevant information. Activities 
and assignments will be displayed as cards similar to the image below.
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Communication Center

Below is a sample course dashboard.
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Course Dashboard

Below is a sample course dashboard.

In	the	Course	Dashboard,	if	configured	properly,	you	can	check	your	current	progress	in	the	course,	
view your current total point value from assignments, view individual assignment grades and feed-
back, access a list of all the current course participants, and access a few other additional tools.       

Open Grader - View grades, feedback, and marking guides by assignment.

Gradebook - See a list of assignments, grades, point value totals, and current grade based on the cur-
rently graded assignments entered. 

1. Announcements

• Special forum for general news and announcements. Only the instructor has the ability to 
post here.

2. Question and Answer Forum

• This is a general forum for your course learning community. Post here any question or re-
mark	that	may	benefit	your	classmates.

3. Collaborate Sessions

• Instructors have may create Collaborate sessions for student presentations, meetings, etc. 
Sessions created through a course are associated with that course and its participants. 

4. Course Documents

• All course documents including PowerPoint presentations, PDFs, syllabus, guides, and any 
other content used in the course can be found here. 
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Moodle Support
For assistance, please contact:

• Tiffin	University	Moodle	Support	at	moodlesupport@tiffin.edu

• Call	Technical	Support	Call	Center	at	419.448.3430


